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MAINTENANCE OF 
RENTAL HOUSING | 


In Ontario, landlords must ensure that their 
rental property is safe, clean and in good 
repair. All rental units and common areas of 
the property must be kept in good condition 
and in working order. Vital services such as 
electricity, water, heat, elevators and appliances 
must be properly maintained. 

Similarly, tenants are responsible for the 
ordinary cleanliness of their rental unit, and 
also for any damage they or their guests cause 
to the property. 


MAINTENANCE PROBLEMS 


If a tenant has a complaint about 
maintenance, the following steps should be 
followed: 

1. Discuss the problem with the landlord or 
superintendent. 

2. If nothing is done after a reasonable 
amount of time, write a letter to the 
landlord explaining the problem and asking 
for the repair to be done. Date the letter 
and keep a copy. 

3. If the problem continues, call or write the 
clerk of your municipality, requesting an 
inspection of the property by a municipal 
inspector. 

In many cases, these three steps will resolve 
the maintenance problem. The superintendent 
or landlord will deal with the matter. If not, 
the municipal inspector, acting under a 
municipal by-law, may inspect and may issue a 
work order to the landlord requiring the 
maintenance problem to be resolved. 


THE RESIDENTIAL RENTAL 
STANDARDS BOARD 


Some areas of Ontario do not have by-laws 
to deal with maintenance issues, or particular 
maintenance problems. 

In response, the Ministry of Housing has 
created the Residential Rental Standards Board 
to ensure proper maintenance in these areas of 
the province. 

The Board has established in law its own 
minimum maintenance standards and employs 
its own inspectors to enforce those standards. 

If a landlord declines to follow an order of 
the Board regarding a maintenance problem, a 
rent penalty may be imposed on the landlord 
by the the local Rent Review Services office on 
behalf of the Ministry of Housing. 


CONTACTING THE BOARD 


Before contacting the Residential Rental 
Standards Board, tenants are advised to 
contact the superintendent or the landlord, then 
the municipal clerk. 

If the maintenance problem persists, the 
tenant should write to the Board at the address 
listed at the end of this brochure. 

Tenants are free to telephone the Board for 
advice at any time. However, the Board can 
only act upon a written complaint describing 
the maintenance problem. 


INSPECTIONS BY THE BOARD 


The Residential Rental Standards Board will 
send an inspector to investigate a maintenance 
problem which could have a serious affect on 
the health or safety of the tenant. 

Maintenance inspectors employed by the 
Residential Rental Standards Board carry 
identification which indicates that they work 
for the Board. | 

Inspectors do not require permission from 
the superintendent or landlord to inspect a 
rental unit or any common areas of the 
building or grounds, as long as a tenant has 
given permission. 

If inspection is required of areas not used on 
a regular basis by tenants — such as the 
furnace room — the inspector will provide the 
landlord with a written notice. 

The inspector prepares a report of the 
inspection, listing any violations occurring in 
the rental unit or on the property. 

The landlord and the tenants are notified 
about the inspector’s report, and may write to 
the Board with their comments about the 
report. 

Subsequently, the Board will review the 
report of the inspector. If the Board decides 
that the inspector did not find any serious 
maintenance, health or safety problems, it will 
notify the landlord and the tenants that it will 
not be making an order. 


AN ORDER OF THE BOARD 


The landlord will be given an opportunity to 
repair any problems listed in the inspector’s 
report within reasonable time limits. 

A second inspection will be conducted and, 
if the repairs have not been completed, the 
Board may order the repair work be completed 
by a specific date. 

The inspector will reinspect following the 
time period given by the Board, and if the 
work remains unfinished, the Board will report 
the matter to the local Rent Review Services 
office of the Ministry of Housing. 


ROLE OF RENT REVIEW SERVICES 


The report of the Residential Rental 
Standards Board is forwarded to the manager 
of the nearest Rent Review Services office. 
After examining any comments from landlords 
or tenants, the manager will decide if a rent 
penalty should be imposed against the 
landlord. 

The first step in a rent penalty is the 
suspension of a rent increase. This means that 
an order is made which states that the landlord 
cannot collect certain rent increases until the 
work is done. When the repairs are done and 
the order is lifted, the landlord can collect the 
increases which had been suspended. 


The second step in a rent penalty is the loss 
of a rent increase. This means that the 
landlord loses the right to recover certain rent 
increases. When the repairs are done and the 
order lifted, the landlord will be able to collect 
rent increases in the future, but has lost the 
right to collect previously forfeited increases. 

As soon as repairs are completed, the 
property must be reinspected so that the order 
imposing rent penalties can be lifted. 

Either the landlord or a tenant may appeal 
an order about rent penalties to the Rent 
Review Hearings Board. 


THE STANDARD 


This section of the brochure explains the major 
requirements of the maintenance standard 
established by the Residential Rental Standards 
Board. These are only some of the 
requirements. Please refer to the regulations 
under the Residential Rent Regulation Act, 
1986, for a complete list of requirements and 
for the exact wording. 


GENERAL REQUIREMENTS 


Many regulations in the Standard focus on the 
adequate maintenance of the major 
components in a building — roofs, floors, 
walls etc. 


Generally, the Standard states that these 
areas must be structurally sound and 
weathertight, (i.e. watertight and draftproof). 

This means that preventive measures must be 
taken to ensure that buildings remain safe and 
secure. Repairs must be carried out if any 
damage occurs. 

For example, the Board’s Standard states: 

e floors, stairs, balconies and decks must not 
have dangerous holes 

e holes in walls and ceilings must be repaired 

e stormwater must be drained away so that it 
does not leak into the basement 

e dangerous accumulations of ice and snow 
must be removed from roofs to prevent 
damage 

e chimneys must not have loose bricks or 
mortar because these can cause a fire hazard 
or fall on persons below 

e railings must be provided where required ‘for 
safety 

e elevators must be properly maintained and 
kept in operation 


HEATING, ELECTRICITY 
AND VENTILATION 


Under the Board’s Standard, where the 
landlord is responsible for supplying fuel and 
electricity the landlord cannot interfere with the 
supply of these vital services. 

Light and ventilation requirements are also 
covered by the Standard. For example, lighting 
must be adequate to ensure safe passage; fresh 
air must be provided; and there must be a 
source of natural light. 

In addition, the Standard states: 

e all heating, ventilating, electrical and 
mechanical equipment supplied (i.e. 
furnaces, chimneys, pumps, fans, air 
conditioners, wiring, etc). must be safe and 
kept in good running order 

e landlords must keep the heat to a minimum 
of 20 degrees Celsius or 68 degrees 
Fahrenheit in individual rental units and 
common areas, unless the tenant can control 
the level of heat 

e portable heaters cannot be the only method 
of heating a room or apartment; there must 
be a fixed heat source such as a furnace, 
stove or baseboard heater 

e outlets suitable for a refrigerator and a stove 
must be provided in a kitchen 


PLUMBING AND 
SEWAGE SYSTEMS 


Plumbing requirements in the Board’s 
Standard state that each rental unit, except 
for a room in a boarding or lodging house, 
must have plumbing fixtures consisting of a 
toilet, washbasin, bathtub or shower and a 
kitchen sink. 

In addition, all pipes and other parts of 
the plumbing and sewage systems must be 
kept in good condition and free from 
freezing. 

Among other requirements, the Standard 

states: 

e water supplies must be drinkable 

e bathrooms must have water-resistant floors 
and walls around a tub or shower, a door 
which locks and a working light fixture 

e sewage disposal methods from the property 
must meet provincial health and safety 
regulations 


HEALTH, SAFETY 
AND SECURITY — 


Many parts of the Standard affect the 
health, safety and security of tenants. 

The Standard states that each rental unit 
or building must have operating smoke 
alarms and safe exit routes. Also, landlords 
are responsible for keeping buildings free 
from rodents or infestations of insects. 
Other rules are: 
doors and windows in individual rental units 
must be lockable 
e lobby doors, garages and storage areas must 
be kept locked and keys provided only to 
the landlord and tenants 
intercom systems must be kept in good 
working order 
e mail slots or boxes must be located to 
prevent access to the rental unit, and mail 
boxes must be secured 
landlords must supply window safety 
devices, if asked by a tenant, to prevent 
children from falling through larger windows 
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OUTDOOR MAINTENANCE 


The Board’s Standard also includes rules about 

outdoor maintenance. 

For example, the Standard states: 

e any debris, dead trees, collapsed structure or 
ice and snow which might pose a danger 
must be removed 

° any uncovered hole deeper than one metre 
must be filled in or covered 

e parking garages must have ventilation to 
prevent exhaust fumes from collecting or 
seeping into the building 

e fences and retaining walls must be kept in 
good structural condition 

© appropriate garbage containers and garbage 
disposal must be provided 


BASEMENT UNITS 


Basement rental units are also covered by the 
Standard. 
Some requirements are: 
e safe exits must be provided in case of a fire 
e if a furnace or boiler is located beside the 
unit, the dividing wall must be fire-resistant 
e walls and floors must be dry 
e light and ventilation must be provided 
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SPECIAL RULES 
FOR MOBILE HOMES 


There are special rules in the Standard for 
services which the owner of a mobile home 
park must supply. 

For example, the Standard states that 
landlords must ensure no structures are built 
between mobile homes that would reduce the 
space between homes to less than three metres 
(10 feet). This requirement was developed to 
help prevent the spread of fire between mobile 
homes. 

Other requirements are: 

e any fire hydrants provided in the park must 
be kept in good running order and sur- 
rounding areas kept clear for easy access 

® piped water, at a sufficient pressure, must 
be provided to each mobile home 

e roads within the park must be kept reason- 
ably free of potholes and cleared of snow 

e any electrical connections provided must be 
grounded and operational 

e leak-proof sewage connections must be 
supplied and sewage holding tanks emptied 
as required by provincial regulations 

e the area around mailboxes must be kept 
clear of snow and other obstructions 


FURTHER INFORMATION 


For further information about the Residential 
Rental Standards Board, please telephone (416) 
585-7405 or long distance toll-free 
1-800-387-4451. 

You may also contact the Board by writing 
to the Residential Rental Standards Board, 
777 Bay St., 4th Floor, Toronto, MSG 2E5. 
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